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Welcome 
 

Dear Guest, 
 

Welcome to Aeera Villa, 

We provide you list of facilities and services that we offer in this directory. Our 

guestrooms feature the latest in amenities and it is our intention to provide a 

comfortable stay as your second home in Bali. 

Our staffs have been individually chosen to ensure your holiday is beyond 

expectations at our beautiful villa. 

Wondering things to do in surrounding, this directory provides you some ideas to visit 

Canggu, Petitenget, Seminyak, Legian and Kuta area. 

Willing to spend your precious time for relaxing, please review our Spa Treatment 

menu. Our therapists are verified skill to reduce the tense from activities and hot 

weather 

In addition to the service we provide, we also offer you personalized assistance 

during your stay in our villa. Please allow us to know anything that could make create 

a memorable stay for you. 

Finally, we would like to wish you have a great and memorable stay with us, and we 

are more than proud to serve you during your special stay at Aeera Villa. 

 

Aeera Villa Staff and Management 

 

Thank you for leaving this directory for our next guest. 

 

 

 



  

 

 

Jalan Pantai Berawa Gang Semar No 8 Canggu Bali - Indonesia 80361 

Reservation +6281 235 137 889 | info@aeeravilla.com | www.aeeravilla.com 

 

Surrounding Area 

 

 

Berawa Beach 

Closest beach from Aeera Villa only 3 KM from the villas. One of the most popular to surfing 

spot, restaurant, beach club. 

Batu Bolong Beach 

It is famous for the strip of best restaurant around canggu, many pedestrian, boutique shop, 

well known surf spot also and chill beach club. 

Seminyak 

Trendy Seminyak on the west coast of Bali is only 20 minutes drive from Aeera Villa.  This area 

is very popular with its high density of unique shopping, combined with the clustering of many 
fine dining establishments. It has rapidly become one of the most well known tourist areas on 

the island 

Ubud 

Worlds well known for entrepreneur set up their company online, very rich on culture, from 

painting, museum, palace, hand craft and many more. Most yoga warrior existing in Bali 

Uluwatu 

Famous Temple surround by high cliff with wide ocean view, be prepare to meet the monkey 

during the visit. We recommend watching the Kecak dance during early evening.  

Tanah Lot 

This famous floating sacred temple in the middle of ocean has been part of the Balinese 
mythology for centuries. The temple is one of seven sea temples around the Balinese coast. 

For those who would like to experience a spectacular sun set view, this place is a must. The 

temple is about 30 minutes drive from your villa. 

 

 

 

 

 

 

http://en.wikipedia.org/wiki/Balinese_mythology
http://en.wikipedia.org/wiki/Balinese_mythology
http://en.wikipedia.org/wiki/Balinese_sea_temples
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Guest Service Directory 
 

 

A 

Accommodation services (please call +62 812 8147 9889) 

Please call +62 812 8147 9889 (whatsapp available). In addition to our daily services, our 

accommodation staff will be pleased to provide the following items on request for your 

additional comfort: 

• Adaptors 

• Iron & Ironing board 

• Additional towels 

• Mineral Water 

 

Activities 

List of things to do during your stay in Bali : 

• Learn How to Surf in Canggu Beach 

• Chef Dean Cooking Class 

• Splash Waterpark Bali 

• Canggu Square 

• Beach Walk Mall 

• Berawa Beach 

• Rafting in Ayung River 

• Lyengar Yoga 

• Finns Beach Club 

• La Favela 

• Adventure Scuba Diving Bali 

• Bali Island Horse AND Bali Island ATV 

• Bali 4wd Tour 

• Bali Hai Cruise

B 

Breakfast 

Breakfast is served from 7.30 AM to 11.00 AM Should you require an earlier breakfast, a 

continental breakfast can be organized. If you require additional breakfast IDR. 85.000 ++   

will be added to your bill. 

Billing Payment 

We prefer payment by Visa and Master Card. 

C 

Checkout 

Checkout time is 12:00 noon. Late check out is available base on availability and please 

contact reception for special rate we could offer. 

Car rental 
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Please refer our staff for car rental information. 

Copies  

Copy service is available at the Front Desk. The charge for villa guests is only 1.000 IDR per 

copy. 

Currency exchange 

Currency exchange we recommend you to BMC Money Changer at Jalan Raya Kerobokan 
for safety and better rates. We also offer exchange rate service to Central Kuta Money 

Changer  

Candle light Dinner 

Please contact the reception for the information for candle light dinner. The table will be set 

beside the pool and please go further page for Menu Food detail. 

D 

Doctor 

If you require a doctor or emergency services, please call reception and they will contact 
the Doctor on call immediately. We recommend BaliMed Canggu Clinic, BIMC Hospital, 

Siloam and Surya Husadha International Hospital as they both are professional in provide the 

medical assistance. 

Dry cleaning/Laundry (please call +62 812 8147 9889) 

Please call +62 812 8147 9889 (whatsapp available). We have facilities to dry clean and 

launder your garments. Please contact our reception. Our butler will help you with the pick 

up from laundry bag at your bathroom. 

E 

Emergency (please call +62 812 8147 9889) 

Please call +62 812 8147 9889 (whatsapp available). In the event of an emergency, medical 

or otherwise, please contact the Front Desk for immediate attention. 

Electrical Current 

Electrical current is 220V. 

F 

Fresh Flowers  

Romantic Fresh Flowers are available on request. Please contact reception and they will take 

care of all arrangements. 
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G 

Gym  

The nearest gym center is Fitness Centre at Finns Recreation Club or S2S CrossFit 

H 

Hairdryers 

Hair dryers are available in all guest bedrooms and are located in either the drawer in the 

bathroom. 

I 

Internet access 

Complimentary Wireless Broadband Access is available throughout the villa. We have 

different kind of connection and please choose the one strongest one at your villa. Please 

contact reception if you require assistance. 

K 

Keys 

Please leave your room key at the reception desk and ensure that your door is always locked 

securely on leaving your bedroom. Additional 150.000 rupiah will be charge to your bill if you 

lose the key. 

L 

Late Check out 

Check out time is noon. On the day of your departure please pass by reception who will be 

happy to inform you if late check out is available. There might be an additional charge for 

this. 

Luggage service (please call +62 812 8147 9889) 

Please call +62 812 8147 9889 (whatsapp available). Should you require to have packed or 

unpacked service upon check out, please feel free to contact our reception. 

Lost & Found 

Please note that the villa will not assume responsibility for lost or disappeared items. When 

something is found in the rooms, the housekeeping keep a record and store everything in the 
housekeeping department. If something is find in the lobby or any outlets, the security keep a 

record and store everything in the front desk.  
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You must ensure that all valuables are properly locked in your room safe. If a guest is looking 

for an item, please Reception by dialing 0. If we have found the lost item, we will need to ask 

for a copy of your I.D and full address. We are not responsibility for any loss during your stay. 

M 

Mail service 

Please contact the reception for mailing at additional cost 

P 

Pet Policy 

For the convenience of other guests and in an effort to help us provide the cleanest and 

most sanitary accommodations available, pets are not permitted inside the villa. 

R 

Restaurant (Recommended nearest restaurants) 

 

• Mr. Husky South East Asian Kitchen 

• Poulet Grill & Savory 

• Brunch Republique 

• Rayjin 

• Kilo 

• Finns Beach Club 

• Peleton  

• Potato Head Beach Club 

• Dandelion 

• Kudeta – Fine dining 

• METIS – Fine dining 

• Panama Kitchen 

• Spicy Coconut 

• Ji Restaurant 
 

For further information, please contact the reception. 

S 

Spa Treatment 

Options of Spa treatment menu are available in your room and within this book directory 

We will give special “20 % discount” for guest. 

Safe deposit box 

Safety box placed in your wardrobe to keep your valuable items or feel free to keep those 

to our reception safe, if necessary. Please kindly find the instruction on the safety box for 

your convenience. Aeera Villa will not take any responsible for any loss of your belonging. 
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T 

Taxis 

Taxis can be booked at reception. 

Transportation 

Please see the further page for detailed of the transportation services or contact reception 

for more information. 

Tour 

Daily tours are available upon request. Please see the further page for detailed of the 

transportation services or contact reception for more information. 

Turn down Service 

Turn down service will be done from 5.30 to 8.00. Our butler will clean and prepare the room 

for your comfort during sleeping. 

U 

Umbrellas 

Umbrellas are available in your room and at reception, should you require one. 

 

W 

Wake-Up Service (please call +62 812 8147 9889) 

Please call +62 812 8147 9889 (whatsapp available). If you would like a wake-up call, please 

notify the reception. 

 

Y 

YOU ! 

No-one is more important to us than YOU. If there is anything we can do for you then please 

ask 
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Transport Service 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Denpasar, Sanur, Jimbaran, Nusa dua, Tanjung Benoa   200 K 

Uluwatu, Padang - Padang Beach, Dreamland, Balangan Beach  300 K 

Ubud, Tanah lot, Mengwi, Tabanan      400 K 

Kintamani, Bangli, Klungkung       500 K 

Tulamben, Padang Bai, Singaraja, Pemuteran,Lovina,Gilimanuk  750 K 

 

 

 

 

 

 

 

Please DO NOT pay direct to driver or staff otherwise it will be complimentary services 

it will be charge to your master bill during your check out 

*All Price are in thousands rupiah, subject to 10% Tax and 11% Service 

 

*Airport Pick up  :   250 K 

*Airport Drop   :   175 K 

*Half Day Tour 5 Hours  :   370 K 

*Full Day Tour 10 Hours :   590 K 

Full day tour and half day tour include English Speaking 
driver, Gasoline and Private Car (north and west Bali not 
include) 

*24 Hours Self Drive Car :   350 K 

*Waiting Service/hours :   85 K 

*Scooter (24 Hours)  :   80 K 
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Laundry Price List 
No. Description Price 

1 SHIRT / 衬衫 6,000 

2 LONG SHIRT JEANS / 长衬衫牛仔裤 6,000 

3 PANTS/JEANS / 裤子/牛仔裤 9,000 

4 SHORT/JEANS / 短裤/牛仔裤  6,000 

5 UNDERWEAR / 内衣 3,000 

6 SAFARI CLOTH / 萨法尔布 10,500 

7 COAT / 涂层 3,000 

8 SOCK 1 PCS / 库存 1件 3,000 

9 FACE TOWEL / 洗脸毛巾 3,000 

10 BLOUSE / 衬衫 7,500 

11 KULOT SKIRT/PANTS / 裙子/裤子  7,500 

12 SKIRT/PLISKET / 裙/ PLISKET 6,000 

13 LONG DRESS / 长裙 7,500 

14 PAJAMAS / 睡衣 9,000 

15 BIKINI/BH / 比基尼 3,000 

16 STOCKING 1 PCS / 库存 1件 3,000 

17 SYALL/CRAFT 3,000 

18 BABY CLOTH / 婴儿服装 4,500 

19 CHILDREN CLOTH /儿童布 4,500 

20 KEBAYA/SELENDANG 3,000 

21 KAMBEN/SARUNG 4,500 

 

➢ All price will be in IDR (Indonesian Currency) /  所有价格将以印尼盾（印尼货币） 

➢ All Laundry will be take ONE DAY SERVICE / 所有洗衣店将采取一天的服务 

➢ Express Laundry will charge 2x from Normal Price / 快速洗衣机将从正常价格收取 2倍的费用 

➢ All of the above are subject to 11% Government Tax and 10% Service Charge / 所有上述项目均需缴

纳 11％的政府税和 10％的服务费 

➢ All claimed must be made within 24 hours after delivery. The Villa cannot be held responsible for 

shrinkage, fastness of color, loss of buttons or items left behind the pockets / 所有声明必须在交货后 24

小时内完成。 别墅不承担由于收缩，色牢度，钮扣或遗留在口袋后物品的损失 

➢ If there is any loss and issue with the cloth we only could pay maximum 5 times than price of the 

laundry / 如果布有任何损失和问题，我们最多只能支付比洗衣价高 5倍的费用 

➢ Thank you for your understanding. LAUNDRY NOW OR NAKED TOMORROW ☺ / 感谢您的理解。 现在

洗衣机或明天停止运转 ☺ 
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